
Terms and Conditions for Purchasing Services 
from LiveFive

1. Introduction

• These Terms and Conditions govern the 
purchase and use of various services provided 
by LiveFive, including SEO audits, Foundational 
SEO, Monthly Maintenance Plans, Website 
Coaching, Branding Identity Packs, and Social 
Media Start-Ups.

• By purchasing services from LiveFive, you agree 
to be bound by these terms and conditions.

2. Service Descriptions

• LiveFive endeavors to describe and display its 
services accurately on the website. However, 
slight variations may occur.

3. Payment Terms

• Full payment or an agreed-upon installment 
must be made for services to commence.

• Payments are accepted through specified online 
payment methods.

4. Service Delivery



• Services will be delivered as described in the 
individual service agreement or package details.

• Timeframes for service delivery are estimates 
and may be subject to change.

5. Client Responsibilities

• Clients must provide all necessary information 
and cooperation for service completion.

• Failure to provide required information may 
result in delays or additional fees.

6. Cancellation and Refund Policy

• Cancellations must be made within a specified 
period for a full or partial refund, as detailed in 
the service agreement.

• Refunds are not available for services already 
rendered or in progress.

7. Intellectual Property

• All materials provided by LiveFive are the 
intellectual property of LiveFive and are for client 
use only.

• Clients may not redistribute or resell LiveFive 
materials.

8. Liability and Indemnification



• LiveFive is not liable for any indirect, incidental, 
or consequential damages arising from the use 
of our services.

• Clients agree to indemnify and hold harmless 
LiveFive from any claims or damages arising 
from their use of our services.

9. Privacy

• Client information will be handled in accordance 
with our Privacy Policy.

10. Amendments

• LiveFive reserves the right to amend these 
Terms and Conditions at any time.

11. Governing Law

• These Terms and Conditions are governed by 
Indiana Law.

12. Contact Information

• For any inquiries or issues, please contact 
LiveFive at (317)919-0577.




